Senior Management

David F. Koogler
Vice President of Customer Services

As REC'’s Vice President of Customer Services, David F. Koogler is
responsible for the leadership of all member support activities,
including contact center, billing and collections, rates, conservation
programs, government relations and communications. Koogler has
an extensive utility experience, working for more than 30 years for
Dominion Virginia Power where he managed Retail Access,
customer billing, rates and regulatory affairs, and Key Accounts. He
graduated Magna Cum Laude with a B.S. in physics/engineering
from Washington and Lee University, Lexington, Va., and with a master's in business
administration from Virginia Commonwealth University, Richmond, Va. Koogler is a native of
Augusta County, Va., and currently resides with his wife Margie in Hanover County, Va.
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