




















MEMBER CONCERNS

Statement of Nondiscrimination

Rappahannock Electric Cooperative is the recipient of Federal financial assistance
from the Rural Utilities Service (RUS), an agency of the U.S. Department of
Agriculture, and is subject to the provisions of Title VII of the Civil Rights Act of
1964, as amended, Section 504 of the Rehabilitation Act of 1973, as amended, the
Age Discrimination Act of 1975, as amended, and the rules and regulations of the
U.S. Department of Agriculture which provide that no person in the United States
on the basis of race, color, national origin, age, or handicap shall be excluded from
participation in, admission or access to, denied the benefits of, or otherwise be
subjected to discrimination under any of this organization’s programs or activities.

The person responsible for coordinating this organization’s nondiscrimination
compliance efforts is Carolyn White, director of Human Resources. Any individual,
or specific class of individuals, who feels that this organization has subjected
them to discrimination may obtain further information about the statutes and
regulations listed above and/or file a written complaint with this organization or
with the Secretary, U.S. Department of Agriculture, 1400 Independence Avenue,
S.W., Washington, DC 20250; or the Administrator, Rural Utilities Service,
1400 Independence Avenue, S.W., Washington, DC 20250. Complaints must
be filed within 180 days after the alleged discrimination. Confidentiality will be
maintained to the extent possible.

Member Complaint Procedure

Because your Cooperative exists to serve you, our member-owner, Cooperative
policies are designed to provide the best service to the most members at the lowest,
practical cost.

Part of this service is an established member complaint procedure that includes
local and toll-free telephone numbers (printed on the next page) to make it easier
for you to make inquiries or register complaints. Our complete member complaint
procedure is on file at all three Cooperative offices. In addition, should you want
to request a personal consultation, designated personnel are always available during
regular business hours to receive inquiries.
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LOCATIONS & CONTACT INFORMATION

General Offices

P. O. Box 7388

247 Industrial Court
Fredericksburg, VA 22404-7388
540-898-8500

Blue Ridge Office

137 Kelley Court

Front Royal, VA 22630-7266
540-622-2001

Bowling Green Office

P.O. Box 308

14380 Fredericksburg Turnpike
Bowling Green, VA 22427-0308
804-633-5011

Culpeper Office

PO. Box 392

601 Madison Road
Culpeper, VA 22701-0392
540-825-8373

Products & Services
800-851-3275

E-mail Address

office@myrec.coop

Toll-Free
800-552-3904

Web Site

WWW.IMyrec.coop
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