
This month, when you receive your electric bill, be sure to look for the cash back credit so you can see your share 
of the Capital Credits Rappahannock Electric Cooperative (REC) is returning to you. The longer you have been a 
member-owner of REC, and the more electricity you have used during that time, the larger your share of Capital Credits 
will be.

As a not-for-profit, all revenues REC receives through monthly bill payments, beyond the costs for providing electric 
service, remain the property of REC’s member-owners and are assigned to you in the form of Capital Credits. As 
financial conditions allow, those Capital Credits are returned to you over time. This year, REC is returning $6.2 million 
to member-owners.

Capital Credits are used to improve the distribution system and should be viewed as a member-owner’s equity 
investment in the Cooperative. The equity investment minimizes the amount the Cooperative has to borrow.

The retirement of Capital Credits is a decision made by the Board of Directors based on the financial condition of REC. 
A portion of the total Capital Credits are “retired” and returned to you in the form of a cash back bill credit. The amount 
of your cash back is based on your electric service use and how long you have been an REC member-owner. Capital 
Credits are invested in the poles, wires, transformers, substations and other equipment used throughout the system to 
deliver reliable electricity every day. REC tracks your investment over the years of your membership.

To learn more about your 
credits from REC, please visit 
myrec.coop/capitalcredits
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Improving Reliability, One Pole At A Time

As a teenager, Allen Tuel worked on a sprawling farm in the 
Stevensburg area of Culpeper County. He was paid $1 a day.

That was more than 50 years ago, and plenty has changed since 
then. For one, Tuel is now the owner of the farm, which sits within 
view of the burial site of George Washington’s sister. The land has 
also seen its fair share of storms – snow, ice, and even a microburst. 
Recently, Tuel noticed a utility pole that had seen better days. He 
called REC, which dispatched a crew to evaluate the situation and, 
ultimately, they replaced the decades-old pole.

As crews worked, Tuel watched them dig out and uproot the old 
pole and prepare the hole for its replacement. It’s the sort of job 
line crews take on each day, rain or shine when outages don’t force 
their hand.

With Tuel at his side, Smith monitored the crew 
as linemen set the new pole and re-attached the 
electric wires. Within a couple of hours, the new 
hole was filled with old dirt, and the guys were ready 
to move on to their next job –– connecting electric 
service to a just-constructed garage about 20 
miles up the road. Tuel admired their work and 
marveled at the crew’s responsiveness. “They were just 
excellent,” he said.

“Upgrading lines, repairing storm-damaged equipment, getting the lights on in new homes, it’s all 
part of what we do every day,” said David Smith, a line foreman who works out of REC’s Culpeper 
office. “For linemen, reliability is the name of the game. It’s why we do what we do. We get into the 
field – literally, in this case – to make improvements for our member-owners every chance we get.”
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To sign up for Outage Text Alerts, visit MyREC SmartHub and click on 
the Notifications tab. Helpful hint: Make sure you also have a mobile 
number entered under the My Profile tab.

Outage Text Alerts: Be the First to Know



Turn over and send your gift

Give the gift of

Electricity
Simply fill out the coupon and return it to any REC office by mail or in person with your 
check. Your friend's or relative's electric account will be credited in the amount of your gift 
and you will receive confirmation. Power On!
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